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K.H GOVERNMENT DEGREE COLLEGE DHARMAVARAM 

Report on 

Two-Day Workshop on Consumer Rights 

Organized by: M. Pushpavathi, Lecturer in Commerce, Department of Commerce 

Venue: K.H Government Degree College, Dharmavaram 

Dates: 23-12-2022 and 24-12-2022 

Occasion: National Consumer Day 

Chief Guest: Sri B. Areef Basha, Assistant Professor and Head of Department of Commerce, 

SSBN Degree College (Autonomous), Anantapur 

Principal: Dr. K. Prabhakar Reddy 

 Co-Ordinator: Smt. S. Pavani, Lecturer in Physics

 

On the occasion of National Consumer Day, the Department of Commerce at K.H 

Government Degree College, Dharmavaram organized a Two-Day Workshop on 

Consumer Rights on [Insert Date 1] and [Insert Date 2]. The aim was to inform students 

about their consumer rights, the legal protections available, and how to make smart consumer 

choices. 

Inauguration: 

The workshop began with a welcome speech by Dr. K. Prabhakar Reddy, the college 

principal, who spoke about the importance of consumer awareness. 

The chief guest, Sri B. Areef Basha, Assistant Professor and Head of the Department of 

Commerce at SSBN Degree College, Anantapur, gave the keynote speech. He explained the 

Consumer Protection Act, the role of consumers in the market, and how they can protect 

their rights. He also talked about the basic consumer rights such as the right to safety, right 

to information, and right to redress, while reminding participants of the responsibilities that 

come with these rights. 

Day 1: 

The first day included talks about consumer laws and how consumers can file complaints 

when they face unfair practices. The sessions were interactive, allowing students to ask 

questions and share their own experiences. 

Day 2: 

On the second day, students worked in groups to discuss real-life cases of consumer rights 

violations. Each group presented their ideas on how to solve these issues. 

After the group discussions, a quiz competition was held to test the students' knowledge of 

consumer rights. The quiz was a big success, with students answering questions on consumer 

protection laws and how to handle consumer disputes. 



Closing Ceremony: 

At the end of the workshop, Dr. K. Prabhakar Reddy thanked the guest speaker, faculty, 

and students for their participation and contributions to the event’s success. 

Smt. S. Pavani, Lecturer in Physics and the Co-Ordinator of the workshop, also addressed 

the audience. She emphasized how important it is for students to learn about their rights and 

apply this knowledge in their daily lives. 

Participation certificates were given to all the students who attended the workshop and 

participated in the quiz. 

Conclusion: 

The two-day workshop was a great success, providing students with valuable knowledge 

about their consumer rights and helping them understand how to protect themselves in the 

marketplace. The Department of Commerce is committed to organizing more such 

workshops in the future to further promote consumer awareness among students. 
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